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Competition Evolution in New York Utilizing the Competition Evolution in New York Utilizing the 
Administrative ApproachAdministrative Approach

Mid 80Mid 80’’s s –– Evolution of Natural Gas Competition for large customersEvolution of Natural Gas Competition for large customers

Mid 90Mid 90’’ss-- Competitive Opportunities Proceeding / Electric RestructuringCompetitive Opportunities Proceeding / Electric Restructuring

11/03/98 11/03/98 –– Gas Policy StatementGas Policy Statement

03/21/00 03/21/00 –– Competitive Markets Collaborative Proceeding institutedCompetitive Markets Collaborative Proceeding instituted
Purpose: to foster development of retail competitive marketsPurpose: to foster development of retail competitive markets

03/29/01 03/29/01 –– Unbundling Track of Competitive MarketsUnbundling Track of Competitive Markets
Purpose: to develop methodology for designing rates for competitPurpose: to develop methodology for designing rates for competitive servicesive services
Looked at NYSEG and Con Ed firstLooked at NYSEG and Con Ed first

07/13/01 07/13/01 –– Competitive Markets Recommended Decision issuedCompetitive Markets Recommended Decision issued

03/24/03 03/24/03 –– Unbundling Recommended Decision IssuedUnbundling Recommended Decision Issued

11/01/03 11/01/03 –– Office of Retail Market Development formedOffice of Retail Market Development formed

01/27/04 01/27/04 –– Notice seeking updated comments on Competitive Markets topics iNotice seeking updated comments on Competitive Markets topics issuedssued

08/25/04 08/25/04 –– Commission issued Statement of Policy on Competitive MarketsCommission issued Statement of Policy on Competitive Markets

12/22/05 12/22/05 –– Order Adopting ESCO Referral Program GuidelinesOrder Adopting ESCO Referral Program Guidelines

03/02/06 03/02/06 –– Staff Report Issued on the State of Competitive Energy MarketsStaff Report Issued on the State of Competitive Energy Markets
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Policy Statement issued August 25, 2004 outlined the Commission'Policy Statement issued August 25, 2004 outlined the Commission's end state vision s end state vision 
of electric and gas retail markets and contained the following:of electric and gas retail markets and contained the following:

VisionVision
““The provision of safe, adequate, and reliable gas and electric sThe provision of safe, adequate, and reliable gas and electric service at just ervice at just 
and reasonable prices is the primary goal.  and reasonable prices is the primary goal.  Competitive markets, where Competitive markets, where 
feasible, are the preferred means of promoting efficient servicefeasible, are the preferred means of promoting efficient services, and are s, and are 
well suited to deliver just and reasonable prices, while also prwell suited to deliver just and reasonable prices, while also providing oviding 
customers with the benefit of greater choice, value, and innovatcustomers with the benefit of greater choice, value, and innovation.ion.
Regulatory involvement will be tailored to reflect the competitiRegulatory involvement will be tailored to reflect the competitiveness of the veness of the 
marketmarket””

The NY Public Service CommissionThe NY Public Service Commission’’s s 
Vision for the FutureVision for the Future
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August 25, 2004 Policy Statement outlined the Commission's end sAugust 25, 2004 Policy Statement outlined the Commission's end state vision of retail tate vision of retail 
markets. The Commission directed the utilities to file Retail Acmarkets. The Commission directed the utilities to file Retail Access Plans for approval, cess Plans for approval, 
incorporating the following Commission recommendations:incorporating the following Commission recommendations:

Eliminate barriers to market entry by ESCOs Eliminate barriers to market entry by ESCOs 
Utility purchase of ESCO accounts receivableUtility purchase of ESCO accounts receivable
Statewide use of Marketer Referral Programs  Statewide use of Marketer Referral Programs  
Large Scale Retail Auctions / OutsourcingLarge Scale Retail Auctions / Outsourcing
Market Match / Market Expo / Energy Fairs Market Match / Market Expo / Energy Fairs 
Affinity Group Aggregation Affinity Group Aggregation 
Coordinated Utility/ESCO/PSC Education and Marketing Campaign Coordinated Utility/ESCO/PSC Education and Marketing Campaign 
Utility Portfolio Management and PricingUtility Portfolio Management and Pricing
Monitoring the Market for AntiMonitoring the Market for Anti--Competitive Behavior Competitive Behavior 

Process methods for program implementation: Process methods for program implementation: 

Utility Retail Access Plan filings followed by a collaborative pUtility Retail Access Plan filings followed by a collaborative processrocess
Rate case proceedingsRate case proceedings

The NY Public Service CommissionThe NY Public Service Commission’’s s 
Path to their Vision for the FuturePath to their Vision for the Future
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Retail Access in NY is Continuing to Make Steady ProgressRetail Access in NY is Continuing to Make Steady Progress

Approximately 1.44 million customers are purchasing their energyApproximately 1.44 million customers are purchasing their energy supply from suppliers of which 1.1 supply from suppliers of which 1.1 
million are residential.  million are residential.  

Nearly 100% of the state's largest gas customer load and 73% oNearly 100% of the state's largest gas customer load and 73% of the large commercial and f the large commercial and 
industrial electricity load being supplied by suppliers.  44% ofindustrial electricity load being supplied by suppliers.  44% of the total electrical load is being served by the total electrical load is being served by 
suppliers.suppliers.

Success in the small customer market, highlighted by Orange andSuccess in the small customer market, highlighted by Orange and Rockland's territory which has Rockland's territory which has 
achieved migration levels of approximately 27% for electric and achieved migration levels of approximately 27% for electric and 37% for natural gas residential and 37% for natural gas residential and 
small business customers.small business customers.

Supplier Community is growingSupplier Community is growing……There are approximately 100 approved suppliers, with 76 supplierThere are approximately 100 approved suppliers, with 76 suppliers s 
providing electricity and/or gas to customers.providing electricity and/or gas to customers.

There are at least seven suppliers serving electricity and eighThere are at least seven suppliers serving electricity and eight suppliers serving gas to residential t suppliers serving gas to residential 
customers in every major service territory in NY.  Most service customers in every major service territory in NY.  Most service territories have many more.territories have many more.

Pricing offers available include fixed, capped, indexed, seasoPricing offers available include fixed, capped, indexed, seasonal, variable (hourly), and blended  nal, variable (hourly), and blended  

Value added services are beginning to be provided by suppliersValue added services are beginning to be provided by suppliers (e.g., green power,  bundled (e.g., green power,  bundled 
electric/gas/oil service, energy efficiency, demand reduction, aelectric/gas/oil service, energy efficiency, demand reduction, appliance service contracts)ppliance service contracts)
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Retail Access in NY is Continuing Retail Access in NY is Continuing 
to Make Steady Progress (Electric)to Make Steady Progress (Electric)

As of June 2007, a total of 857,345 customer accounts, representAs of June 2007, a total of 857,345 customer accounts, representing the following ing the following 
percentage of electric customers, have migrated to a supplier:percentage of electric customers, have migrated to a supplier:

58% of large commercial / industrial customers (73% of load) 58% of large commercial / industrial customers (73% of load) 
22% of small commercial / industrial customers (51% of load) 22% of small commercial / industrial customers (51% of load) 
12% of residential customers (13% of load) 12% of residential customers (13% of load) 
13% of total customers (44% of load) 13% of total customers (44% of load) 

An additional 55,000 customers are purchasing An additional 55,000 customers are purchasing ““green powergreen power”” through green through green 
power providers, representing 55,290 mWhs.power providers, representing 55,290 mWhs.

Number and Percent of Migrated Customer Accounts by UtilityNumber and Percent of Migrated Customer Accounts by Utility
NumberNumber Total %    Residential %Total %    Residential %

  Orange & Rockland Orange & Rockland 60,000 60,000 27          2727          27
  RG&E RG&E 71,000 71,000 20          1720          17
  Con Edison Con Edison 426,000 426,000 14          1314          13
  NYSEGNYSEG 109,000 109,000 13          1013          10
  National Grid / NMPCNational Grid / NMPC 187,000 187,000 11            911            9
  CHG&E                CHG&E                5,000 5,000 2            12            1
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Retail Access in NY is Continuing Retail Access in NY is Continuing 
to Make Steady Progress (Gas)to Make Steady Progress (Gas)

As of May 2007, a total of 521,000 customer accounts, representiAs of May 2007, a total of 521,000 customer accounts, representing the following ng the following 
percentage of gas customers have migrated to a supplier:percentage of gas customers have migrated to a supplier:
  

45% of large non45% of large non--residential customers (92% of load)  residential customers (92% of load)  
20% of all non20% of all non--residential customers (44% of load) residential customers (44% of load) 
10%  of residential customers (16% of load) 10%  of residential customers (16% of load) 
11%  of total customers (58% of load)11%  of total customers (58% of load)

Number and Percent of Migrated Customer Accounts by UtilityNumber and Percent of Migrated Customer Accounts by Utility
NumberNumber Total %Total % Residential %Residential %

  O&R O&R 46,00046,000 3737 3636
  CorningCorning 3,5003,500 2424 2424
  RG&E RG&E 44,00044,000 1515 1414
  National Grid / NMPC    National Grid / NMPC    88,000 88,000 15  15  1414
  NFG            NFG            83,000  83,000  1616 1515
  Con Edison Con Edison 119,000 119,000 1111 1111
  CHG&ECHG&E 6,300 6,300 99 88
  KeySpan (NY)   KeySpan (NY)   84,000 84,000 77 77
  NYSEGNYSEG 18,00018,000 7 7 6            6            
  KeySpan (LI)  KeySpan (LI)  30,000  30,000  6  6  44
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Retail Access in NY Given the August 25, 2004 Retail Access in NY Given the August 25, 2004 
NYS Public Service Commission Statement of PolicyNYS Public Service Commission Statement of Policy
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New York State Public Service Commission and Utility  New York State Public Service Commission and Utility  
Consumer Education Efforts Consumer Education Efforts -- Competition and Green PowerCompetition and Green Power
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Electric and Gas Rate and Value Added Services Options Electric and Gas Rate and Value Added Services Options 
Available in National Grid Service Territory (Albany, NY area)Available in National Grid Service Territory (Albany, NY area)

Electricity choices (one utility monthly variable option and thiElectricity choices (one utility monthly variable option and thirtyrty--eight supplier options)eight supplier options)
Fixed Price OffersFixed Price Offers

4 month to 25 month term (7)4 month to 25 month term (7)
7% discount for first 2 months out of 12 month term (1) 7% discount for first 2 months out of 12 month term (1) 

Variable Price OffersVariable Price Offers
Month to month (1)Month to month (1)
Month to month with 10% off largest bill within twelve months (1Month to month with 10% off largest bill within twelve months (1))
Month to month with energy efficiency services (1)Month to month with energy efficiency services (1)
Guaranteed annual savings of 2% to 7% (6)Guaranteed annual savings of 2% to 7% (6)

ESCO/Supplier/Customer Referral ProgramESCO/Supplier/Customer Referral Program
7% savings for two months from supplier (10)7% savings for two months from supplier (10)

Green PowerGreen Power
Green power provider options through utility (6)Green power provider options through utility (6)
Blended, 50% to 100%, through suppliers (5)  Blended, 50% to 100%, through suppliers (5)  

Current Monthly Cost (based on 600 kWhCurrent Monthly Cost (based on 600 kWh’’s per month)s per month)

----------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

$81         $85              $93                $100     $81         $85              $93                $100     $112$112

Lowest    Utility           100%             Lowest    Utility           100%             100%                                         FPO100%                                         FPO

Supplier                Supplier                Renewable     Wind Only                                  Renewable     Wind Only                                  From SupplierFrom Supplier
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Electric and Gas Rate and Value Added Services Options Electric and Gas Rate and Value Added Services Options 
Available in National Grid Service Territory (Albany, NY area)Available in National Grid Service Territory (Albany, NY area)

Natural Gas choices (one utility monthly variable option and forNatural Gas choices (one utility monthly variable option and forty supplier options)ty supplier options)
Fixed Price OffersFixed Price Offers

3 month to 36 month term (17)3 month to 36 month term (17)
7% discount for first 2 months out of 12 month term (1) 7% discount for first 2 months out of 12 month term (1) 

Variable Price OffersVariable Price Offers
Month to month (1)Month to month (1)
Month to month with 10% off largest bill within twelve months (1Month to month with 10% off largest bill within twelve months (1))
Month to month with energy efficiency services (1)Month to month with energy efficiency services (1)
Guaranteed annual savings of 2% to 7% (6)Guaranteed annual savings of 2% to 7% (6)

ESCO/Supplier/Customer Referral ProgramESCO/Supplier/Customer Referral Program
7% savings for two months from supplier (10)7% savings for two months from supplier (10)

Senior CitizenSenior Citizen
Month to month (1)Month to month (1)
Fixed price offer (2)Fixed price offer (2)

Current Monthly Cost (based on 150 thermCurrent Monthly Cost (based on 150 therm’’s per month)s per month)

--------------------------------------------------------------------------------------------------++------------------------------------------------------------------------------------------------

$103           $120                                      $103           $120                                      $147                                          $169$147                                          $169

Lowest        Utility                             Lowest        Utility                             Capped                                      FPO      Capped                                      FPO      



14


	Customer Rates and Supply Options: Transition Time Again
	Slide Number 2
	Competition Evolution in New York Utilizing the Administrative Approach
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Retail Access in NY Given the August 25, 2004 �NYS Public Service Commission Statement of Policy
	Slide Number 10
	Slide Number 11
	Electric and Gas Rate and Value Added Services Options Available in National Grid Service Territory (Albany, NY area)
	Electric and Gas Rate and Value Added Services Options Available in National Grid Service Territory (Albany, NY area)
	Slide Number 14

